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Year 

 
1999-00 

 
2000-01 

 
2001-02 

 
2002-03 

 
2003-04 

 
2004-05 

 
 

 
 

 
 

 
Agency 

 
DACS 

 
DACS 

 
DACS 

 
DACS 

 
DACS 

 
DACS 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Total # Written Complaints, 
Inspections, and Compliance 
Assistance 

 
 
2,181 

 
 
2,228 

 
 
4,191 

 
 
3,668 

 
 
4,026 

 
5,599 

 
 

 
 

 
 

          
 
Compliance Assistance  

 
 

 
 

 
 

 
 

 
 

 
47* 

 
 

 
 

 
 

          
 
Total # Written Complaints 

 
748 

 
701 

 
997 

 
775 

 
631 

 
598 

 
 

 
 

 
 

 
Complaints not returned 

 
 

 
 

 
(235) 

 
(291) 

 
(206) 

 
(185) 

 
 

 
 

 
 

          
 
    # By Type of Complaint 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Total WDO Related Complaints 

 
550 

 
557 

 
632 

 
336 

 
271 

 
232 

 
 

 
 

 
 

 
     Form 13645  

 
193 

 
195 

 
247 

 
118 

 
98 

 
94 

 
 

 
 

 
 

 
     Contractual Obligation 

 
357 

 
362 

 
385 

 
218 

 
173 

 
138 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Total Misuse/Exposure Cmplnts 

 
83 

 
68 

 
43 

 
62 

 
56 

 
57 

 
 

 
 

 
 

 
     Misuse Allegations 

 
41 

 
44 

 
35 

 
51 

 
43 

 
42 

 
 

 
 

 
 

 
     Exposure Complaints 

 
42 

 
24 

 
8 

 
11 

 
13 

 
15 
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Total Notification Complaints 

 
11 

 
2 

 
2 

 
0 

 
12 

 
14 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Total Lawn Complaints 

 
17 

 
1 

 
12 

 
3 

 
8 

 
13 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Unlicensed Operators (reported)      23** 
   

       
   

 
Total Miscellaneous Complaints 

 
87 

 
73 

 
73 

 
83 

 
74 

 
74 

 
 

 
 

 
 

 
     Civil 

 
24 

 
0 

 
7 

 
4 

 
0 

 
0 

 
 

 
 

 
 

 
     Evaluations 

 
10 

 
19 

 
1 

 
1 

 
4 

 
*see CA 

 
 

 
 

 
 

 
     Insect ID's 

 
17 

 
0 

 
2 

 
15 

 
8 

 
17 

 
 

 
 

 
 

 
     Other 

 
36 

 
54 

 
63 

 
63 

 
66 

 
57 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
# of Licensee Inspections 

 
1433 

 
1527 

 
3,194 

 
2,893 

 
3,395 

 
4,954 

 
 

 
 

 
 

 
By type 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Licensee      2041    

Vehicle      1699    

Fumigation      586    

Pretreat      191    
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Limited Lawn Maintenance      386    

Illegal/Unlicensed Operators      51    

          

 
Enforcement Summary 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Illegal/Unlicensed C&D (ADF)*      67    
 
     Cease & Desists 

 
260 

 
172 

 
294 

 
271 

 
120 

 
71 

 
 

 
 

 
 

 
     Revocations 

 
0 

 
4 

 
3 

 
1 

 
0 

 
0 

 
1 

 
 

 
 

 
     Suspensions 

 
2 

 
3 

 
2 

 
1 

 
1 

 
1 

 
 

 
 

 
 

 
     Denials 

 
0 

 
0 

 
0 

 
1 

 
2 

 
4 

 
 

 
 

 
 

 
     Warning Letters 

 
41 

 
28 

 
44 

 
37 

 
52 

 
62 

 
 

 
 

 
 

 
     Fines Imposed 

 
23 

 
40 

 
57 

 
48 

 
27 

 
32 

 
 

 
 

 
 

 
      Fine Amounts 

 
$50,500 

 
$110,700 

 
$96,150 

 
$98,000 

 
$52,500 

 
$39,918 

 
 

 
 

 
 

 
Total # Administrative Actions 

 
326 

 
247 

 
400 

 
408 

 
202 

 
237 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
     Other Actions Taken 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Request for Corrective Action 

 
122 

 
118 

 
197 

 
omitted 

 
omitted 

 
omitted 

 
 

 
 

 
 

 
Advisory Notices 

 
23 

 
33 

 
56 

 
67 

 
66 

 
57 
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Total Actions Taken 

 
471 

 
398 

 
653 

 
475 

 
268 

 
294 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
Informal Admin Hearings Held 

 
53 

 
39 

 
62 

 
49 

 
34 

 
26 

 
 

 
 

 
 

 
 
NOTES: 
 
FY 99-00 Relocation of Bureau Headquarters from Jacksonville to Tallahassee, Reorganization-- New Bureau Chief, Field Operations Manager, Senior Analyst, 1 field 
position retired at year=s end, Miami vacant (2 mo).  Enforcement Response Guidelines developed with enforcement emphasis placed on pretreatments, fumigation 
clearance procedures, and limited lawn maintenance certification. 
FY 00-01 1 new FTE position, Field office relocations from G=ville to Alachua, from Boynton Beach and Miami to Ft. Lauderdale.  New Bureau Chief, 3 vacant positions filled 
by year=s end.  New tracking program developed. Enforcement Response Guidelines have not been adopted.  Legislative changes to Ch 482. Two new Agriculture 
Commissioners. 
FY 01-02 - Legislative approval for 9 new field positions. Fee increases.  Began tracking all consumer complaints (even those not returned). New administrative action 
policy and procedures developed.  All fines depositing through Finance & Accounting. ES1 position vacant. 
FY 02-03 - New Boynton Bch office, New Vero Bch location. New field supervisor. Tracking program enhanced. Lost ES1 position. 
FY 03-04 - New Jacksonville office, network conversion to Outlook, Ft Lauderdale, Vero Bch, Clearwater, Jax, Alachua offices on DSL- New Bureau Chief, New Deputy 
Commissioner, changes to WDO form (health related mold disclaimer), Contract modifications. 
FY 04-05 – Vacancy Sarasota, relocate Cottondale office to Bonifay, Enforcement Response Guidelines in rule making process. Funded Ag Law officer position. **Began 
Compliance Assistance activities, began tracking limited lawn maintenance inspections, unlicensed operator statistics and follow-up 
FY 05-06 – Panhandle revocation 


